
SPECIMEN SHIPPING AND HANDLING PROCEDURES

PLEASE NOTE: Laboratory test result quality is highly dependent upon proper specimen 
collection and shipping/handling procedures.  The specimen requirements and 
shipping/handling procedures for tests processed in the Asuragen CLIA laboratory are listed 
below.  

* FFPE blocks may be sent in place of sections.  However, this will likely extend the specimen processing time.

1. Sample slides/ tubes should be labeled with identifiers that match the test requisition, such as 
patient case number, and/or specimen accession number. 

2. Specimens should be placed in a plastic slide cassette (slides) or a zip lock bag (FFPE blocks) or in a 
protective storage box (Eppendorf tubes).  Do not place glass slides with sections face to face 
during shipment.

3. Preferably, shipment notification, containing tracking information, will be sent to Asuragen Clinical  
Services (cliaservices@asuragen.com) on the day of specimen shipment.  Failure to do so may result 
in significant delay in specimen processing.

4. Specimens should be shipped with completed, signed and dated requisition overnight.  Submitting 
diagnosis/ICD9 code(s) and billing information must be included.

5. Shipments to Asuragen can be received only Monday through Thursday. Asuragen does not accept 
deliveries on Friday and Saturday.

6. Asuragen cannot accept specimens for testing if: 
a. Test request form is missing, incorrectly filled or illegible. This includes missing patient 

information, collection date, mismatched specimen identifiers between 
slides/tubes/blocks and a test requisition submitted, etc.

b. Improper specimen type is submitted for test requested
c. Specimen shipment guidelines were not followed (e.g. slides shipped on dry ice)
d. Specimen and/or slide(s) is (are) irreparably broken or damaged
e. Insufficient number of slides/FFPE tissue slices was shipped.
f. The inclusion criteria for sections > 60% of the abnormal area cannot be met.

The laboratory director or supervisor will contact the physician/customer in the event that a specimen is 
determined to be unacceptable for testing.
Please contact Asuragen at 1-877-777-1874 with any questions regarding specimen submission.

Local, state, federal and international laws are required to be followed when submitting specimens.  Asuragen will not be held 
responsible for any liability attributable to the shipper’s improper actions or failure to comply with regulations.

Formalin fixed paraffin embedded (FFPE) tissue or cell block, 
sectioned (unstained slides or FFPE sections) or uncut.

•     Unstained slides: plastic slide cassette.
•     Uncut FFPE blocks: small zip lock bag.
•     Sections from FFPE block: 1.5mL Eppendorf tube.

•     Slides: five (5) to eight (8) unstained slides with 5μm 
       tissue sections, plus one (1) H&E stained slide.
•     Sectioned FFPE block: a minimum of three (3) 10μm 
       sections. Sections should be representative of ≥ 60% of 
       the abnormal area *. Include one (1) H&E stained slide.
Room temperature (15 -30°C).
Recommended shipping within 1 week of sectioning.
Ambient, protect from direct light.
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